
Unleashing the 
power of digitally 

enhanced care



To the 
Patient:
“Assist the healthcare 
professionals in providing 
safe, accurate and 
dignified treatment by 
providing them with the 
best possible tools.”

Allowing the healthcare 
professional to carry out 
administrative tasks right at 
the point of care maximises 
the time spent with the 
patient, thereby engendering 
the confidence essential to 
any healing environment.

To the 
User:
“Provide every healthcare 
professional with the 
tools they deserve, to 
enable them to deliver 
the best level of service 
possible.”

Head of EPR at Great Ormond 
St Hospital said, “The staff 
love the carts!, they are at 
the heart of the very flow 
and function of the hospital. 
When the staff need access 
to the systems, they always 
head to the WOWs where 
they can just tap and go. The 
carts are right where they 
need access and it only takes 
a couple of seconds and they 
are straight in” - Bill Gordon.

Speed, reliability, ease of use 
and manoeuvrability are all key 
features of providing the user 
with exactly what they need.

To the 
Healthcare 
Organisation:
“Maximise value, provide 
peace of mind and 
protect the staff and 
patients, by providing a 
superior product with a 
sustained level of service 
that looks to the future.”

The more focused a healthcare 
organisation can be on what 
they do best – provide care – 
the better. The Agile solution 
provides peace of mind by 
ensuring that nothing EVER 
impacts on the organisations 
ability to function at its best. 
Not just for 1 year.

Not just for 2 years, but, for as 
long as they are engaged with 
the Agile service.

Our promise



LISTEN      DESIGN      SUPPORT

Listen
Agile project implementation approach
•	 Exura reference site visits
•	 User needs identification and analysis
•	 Product suitability assessment
•	 User acceptance testing
•	 Pre-implementation review

We identify your specific requirements and help you select 
and design the right mobile workstation solution.

Design
User Friendliness
•	 Independently height-adjustable keyboard tray, monitor 

mount, and worksurface
•	 360° pull handle for maximum manoeuvrability
•	 Unique 125mm diameter castors provide superior 

stability, even on uneven floors
•	 Modular construction for flexible configuration

Infection Control
•	 Materials with superior compatibility with NHS cleaning 

chemicals
•	 One-piece components minimise cleaning effort and 

save time

Safety & Durability
•	 ‘NO WELD’ structural design eliminates fatigue failure
•	 Extremely low centre of gravity - the most stable cart on 

the market
•	 All structural parts made in Britain using superior quality 

materials

Support
Comprehensive Service Package
•	 Post-implementation review
•	 Staff training
•	 On-site implementation support
•	 100% uptime guarantee for mobile workstations
•	 10-year service guarantee
•	 Regular on-site health checks



EPR

Battery charge
indicator

LiFePO4 Battery
Power System

For Clinical Documentation.

EN60601 approved power 

system with battery 

monitoring software

Minimised joins and one-piece 

components for easy cleaning
Effortless electronic 

height adjustment 

to suit every user

125mm twin medical 

castors for superior 

manoeuvrability 

and stability

Compact footprint with 

all round handle for quick 

and safe manoeuvring

Retractable and 

adjustable keyboard 

and mouse tray for 

ergonomic comfort



EPR Cart Configurations

X500 Laptop
Phlebotomy, wards and outpatient setting

X500 Non-Powered PC
Intensive care wards

X500 Powered PC (Single Screen)
Nurses use on wards, Emergency Department

X500 Powered PC (Twin Screen)
Operating Theatres, and Doctors use on wards



EPR - Zippy

Optional rubber
inserts

For e-Prescribing and Order Comms.

100mm twin medical 

castors for superior 

manoeuvrability 

and stability

Simple, lightweight 

ergonomic design 

for easy sit to stand 

adjustmentSmooth, easy to clean 

surface to aid quicker 

and easier cleaning



Zippy Cart Configurations

X300 All in One PC Cart X300 Laptop Cart

Zippy Accessories

Keyboard tray

Small basket

Mouse holder

Shelf

Scanner holder

PSU holder

Gel holder



For electronic prescribing and 
drugs adminstration.

ePMA

Vertical bottle
storage

Lockable storage with key, 

pin code or smart card 

access security options

EN60601 approved power 

system with battery 

monitoring software

Effortless electronic 

height adjustment 

to suit every user

125mm twin medical 

castors for superior 

manoeuvrability 

and stability

Minimised joins and 

one-piece components 

for easy cleaning



ePMA Cart Configurations

X500 X650

X650 PLUS



Best looking 
computer cart 2025 
(by far!)*

*As consistently commented on by our customers (and in our own humble opinion!)



Accessories

Barcode scanner Sharps bin Medicine cups

Vital signs Video Card readerWall tether

Storage locking options

Key Digital 
key pad

Smart 
card entry

Access control 
and recent user 
Audit Log

Label printer

Shelf Basket



The problem:
Heavily restricted product warranties fail to meet 

NHS needs for maximising capital investment 

returns and, more importantly, ensuring 

uninterrupted quality care through

EPR solutions. 

The NHS requires a service provider that 

guarantees their carts are always operational.

The solution:
Neverdown is a service contract that ensures 

100% uptime for mobile computer carts by taking 

full responsibility for keeping the fleet 

operational. This solution is built on five key 

principles that form the backbone of our service.

1   Relieve the Burden of Responsibility
No matter how comprehensive a standard product 

warranty may seem, the responsibility still falls on the 

customer. Neverdown takes this burden off the customer's 

shoulders with a proactive service contract.

2   5 + 5 = 10
Without regular servicing, mobile carts typically last 5 years, 

with failures usually confined to certain mechanical and 

moving parts. With Neverdown, the cart is completely 

stripped down and rebuilt at the end of the first 5 years, 

replacing all mechanical and moving parts. This ensures a 

full 10 years of service under the Neverdown program.

3   On-Site Health check every 6 months
Every cart undergoes a 27-point cart check and a 14-point 

power system check every six months. All necessary 

lubricating, replacement parts, and adjustments are made 

in line with the warranty.

4   Spare carts
It is not financially viable to have an Agile technician on-site 

full-time. Therefore, in the event of a cart malfunction, 

spare carts are available on-site for immediate swap. As 

part of the Neverdown program, one cart per 50 purchased 

is loaned to the customer.

5   Empower your staff!
The hospital environment is demanding, and staff are under 

pressure to deliver quality healthcare. It is essential that 

staff understand how to get the best out of their 

equipment. 

90% of issues arise due to inadvertent misuse. With 

Neverdown we provide training sessions to bring staff on 

board with the Neverdown culture.



London North West 
University Healthcare
CASE STUDY
London North West University Healthcare (LNWH) and The 
Hillingdon Hospitals approached Agile Medical to bespoke a 
medical cart that would enable nursing staff to access digital 
drug charts and notes in the new Cerner EPR at the point of care.

After seeing demos of drug carts from competitors, no carts 
emerged as a firm favourite that fully met their needs. Many 
of the solutions on the market were too cumbersome and had 
limited storage capacity and locking hardware.

Agile Medical applied our Listen, Design, Support methodology 
with LNWH which has been key to other successful rollouts with 
NHS Trusts implementing similar projects.

York & Scarborough 
Teaching Hospitals
CASE STUDY
York and Scarborough Teaching Hospitals NHSFT provides 
a comprehensive range of acute hospital and specialist 
healthcare services for approximately 800,000 people living in 
and around York, North East Yorkshire and Ryedale.

The Trust is one of 20 NHS organisations that use the 
Metavision Clinical Information System (CIS). Having seen 
the success of Agile’s Exura carts in use at Sheffield Teaching 
Hospitals and Southampton General Hospital (users of 
Metavisions’ CIS), York Teaching Hospitals were keen to 
engage with Agile Medical to scope and support with their 
requirements for mobile carts in the Intensive Care Units.

35x Exura PC carts have been rolled out to the ICU’s at both 
York and Scarborough Hospital, including lithium battery 
powered carts, non-powered carts (plugged into ceiling 
pendants) and some with twin screen mounting for monitors.

Case Studies



Unleashing the 
power of digitally 

enhanced care

Agile Medical
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